
June 2024 

NJSIG’s workers’ compensation billing provider, QualCare Alliance Networks Inc., was recently 
acquired and has a new billing address and phone number for the processing of workers’ com-
pensation bills. This change is related to bill processing only. 
  
All NJSIG workers’ compensation members will be provided with new cards (that are to be is-
sued to injured employees) with the new billing information. Upon receipt of the new cards, 
please discard the previous ones and provide your nursing staff with the new cards. NJSIG’s 
network of medical providers have already been made aware of these changes. 
  
Until the new cards are delivered, please consider downloading and printing the files below to 
hand to your injured employees: 
WC Intake Card (English) 
WC intake Card (Spanish) 

 
New billing address: 
PO Box 240819 

Apple Valley, MN 55124 

  
New (billing only) phone number: 
1-800-240-0809 

  
Please continue to report all workers’ compensation injuries to NJSIG’s Intake Team at:  
609-543-3377. 
  
If you have any questions, please contact NJSIG at 609-386-6060. 
  
Additional WC Resources: 
 Reporting a WC Claim 

 
 WC Intake FAQs 

 3 Ways to Report a Claim 

 WC Poster English | Spanish 

 Intake Training Video 

 Mitchell Flyer 
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https://files.constantcontact.com/b71f74b1101/ac6da550-5f92-4ac6-b05d-fbdb7109ab4d.pdf?rdr=true
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https://www.njsig.org/reporting-claims#workerscomp
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